Lemmikkihotelli PetVilla
Client agreement

CONTACT INFORMATION

Owner name:

Address:

Postal code/City:

Phone:

Email:

Contact person, in case the owner cannot be reached during care period

Name

Contact details:

Person Authorized to Pick-up (If not the owner):

CARE PERIOD

Check-In Date:

Time:

Check-Out Date:

Time:

PET INFORMATION

Circle Dog / Cat

Pet(s)
Name

Color Breed Weight Age Sex

castration/sterilization

castration/sterilization

castration/sterilization

castration/sterilization

castration/sterilization

DOG(S) CERTIFICATE OF VACCINATION (PetVilla representative fills in details)

Combination vaccinations (distemper, infectious hepatitis and parvovirus/parainfluenza virus)
Valid until:
Valid until:
Valid until:

Nobivac DHP
Nobivac DHPPI
Nobivac Rabies Vet

Duramune DAPPI Versican Plus DHPPI

Muut mahdolliset rokotteet:

Nobivac PI

Versican Plus PI

Lemmikkihotelli PetVilla

Rabdomun Rabisin Versiguard Rabies
Nobivac KC Duramune PI
Nobivac L4  Eurican Herpes Trilym

Valid until:
Valid until:
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CAT(S) CERTIFICATE OF VACCINATION (PetVilla representative fills in details)

Purevax RC Nobivac Ducat Valid until:
Nobivac Tricat Trio  Purevax RCP Purevax RCPCH Valid until:
Fevaxyn Quatrifel =~ Purevax RCP FeLV  Leucofeligen FeLV/RCP Valid until:
Purevax RCPCH FeLLV Valid until:
Other possible vaccinations:

Nobivac BB Purevax FeLV Leucoren Valid until:
Purevax Rabies Nobivac Rabies Rabdomun  Rabisin Valid until:
FEEDING

_ My pet has his/her own food. Name of the food:

Pet name:

Breakfast/lunch/dinner: cups/bags Mixed

with:

Pet name:

Breakfast/lunch/evening Feed: cups/bags Mixed

with:

Pet name:

Breakfast/lunch/evening Feed: cups/bags Mixed

with:

MEDICAL INFORMATION
Does your pet have any allergies to medication or food? Yes /No

If yes, please explain

Additional medical information
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Medication Dosage Time Reason

PERSONAL BELONGINGS

__Collar __Rein __Belt __Clothes __Cat's box

CAT'S NATURE (For example: timid, brave, shy towards new people)

DOG’'S NATURE

How does your dog react to other dogs

Childrens

Sounds

Do you allow for your dog to be in contact/play with other dogs while at Petvilla? yes/no

Does your dog protect his/her food/toys /territory

Leash behavior

Length/duration of walks?

How does your dog react to his/her paws being touched? (eg. drying when coming home after a walk):
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Has your pet been in dog shows during the past two weeks? yes / no

Is your pet brought from abroad? yes / no

If yes, When did they arrive?

PRICES

Dog’s vacation 1-3 days 46 € / day / dog - Second dog in the same room 12 €.
Dog’s vacation Over 3 days 42€ / day / dog.

Cat's vacation 24 € / day / cat / Second cat in the same room 8 €.

Dog's daycare 34 € / day / a dog. (max.10 h)

PET SERVICES

Select a product that you want amount circle, how often

_ Dog’s ice yoghurt treat 1 € once/daily/days

(inc. nature’s yoghurt, peanut butter, banana)
__Frosted minced meat /rice KONG 2-4 € once/daily/days
(Kong size depends on the dog’s size)
__Frosted chicken/rice KONG 2-4 €

(Kong size depends on the dog’s size)

once/daily/days

ADDITIONAL SERVICES
__PetVilla's Indoor playground 12€ / 15 min or 30€ / 3x15 min.
__ Swimming 6€

__Picture book of your pet 50 € (Ready-made picture book will be sent to your home by mail after the
care period)

PetVilla Food 6 € /dog over 30 kg/ day)

PetVilla Food 5 € /dog under 30 kg/ day)

PetVilla Food 4 € /cat/ day)

__Care procedures and medication that are difficult to administer 5 € / day
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__Washing service, small dog (under 20 kg) 40 €

__Washing service, big dog (over 20 kg) 50 €

__Transportation service booking 7 days earlier (25€ + 0.80 € /km — distance km

VETERINARIAN

PetVilla will primarily contact veterinarian or client’s own veterinarian when urgent treatments are
needed:
INCURENCE:  Yes/No Company

I agree that PetVilla may refer my pet to a veterinarian should be staff be concerned about the pet's
health. All fees will be added to the price of the stay.

I have read abd I accept all PetVilla rules and the care agreement conditions.

Customer's signature: Date:

PetVilla representative: Date:

* The boarding price mentioned in this contract will be charged according to the valid price list. All prices
include value added tax. Payment can be accepted by card or by cash when checking out.

* Pets will be surrendered only to the person who has signed the contract or to the person designated in
the contract by the signee.

* All pets that are taken care of in PetVilla, will be accommodated in safe quarters. PetVilla or its staff
are not responsible should a pet fall ill, get hurt, die or get into an accidents if said incident is not caused
by staff neglect.

* In case a pet will harm other pet or PetVilla possessions with aggressive behavior, the owner of the pet
is liable to compensate damages that the pet has caused.

* In case the pet will get ill or the health requires the care of veterinarian, PetVilla can contact the
veterinarian or take the pet for a treatment by using their own judgement skills. The owner of the pet will

cover all the expenses caused by veterinarian, treatments and medication.

* The owner agrees that a picture or a video of their pet can be posted on the PetVilla facebook —site and
Instagram-site.
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* In case the owner won't pick up their pet after the agreed care period or doesn’t inform possible
obstacles for picking up the pet, the ownership of the pet will move to PetVilla after a week has gone by
from the agreed pick up date. After this period PetVilla will find a new home for the pet.

* By signing this agreement and leaving your pet to be taken care of in PetVilla, the owner assures all the
details given to be correct in the care agreement.
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